Amanda Shapiro
1951 9th Ave
Oakland CA 94606

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been using Sonic for my internet for 7 years, even though they cost a little more, because
they are independent and have great customer service. I've had horrible experiences with both
AT&T and Comcast and am grateful to live somewhere that I have a choice. Sonic supports net
neutrality and doesn't store my data unnecessarily; two things the other big providers would like to
change.

Amanda Shapiro



